
 

 

 

CAPACITY DEVELOPMENT      

OPPORTUNITY 
      

No NAME OF TRAINING COURSE DESCRIPTION VENUE 
# of 

Participant 
DATE 

1 
Social Work Case 
Management Practice 

Case management is an approach to service delivery ensuring that clients 
with complex, multiple problems receive all the services they need in a timely 
and appropriate manner enabling an efficient recovery process  
The course aims at improving social work professionals’ case management 
skills using First Step Cambodia’s case management system and tools.  

Phnom Penh  18 

 

23th – 26th March 2021 
 
(4 days)   

2 
How to Support People 
with Alcohol Problem 

The course will allow participants to reflect on their personal and professional 
experience related to alcohol drinking behaviors. They will gain knowledge 
and skills to help and support people with alcohol problems and enhance 
participants’ confidence in their service provision. 

Phnom Penh 18 
10th - 13th May 2021      
 
(4 days) 

3 

How to Support Families 
Affected by 
Psychosocial Problem 

This training course aim to: 
1. Increase the capacity and confidence of social work professionals to 

work with challenging families in order to protect children 
2. Build the skills in assessing and intervening with individual, groups or 

families  
3. Promote understand how to use practical strategies and tools. 

Phnom Penh 16 
05th - 08th April 2021       
 
(4 days)  

2021 



 

4 

Training of Trainer: 
Community Awareness 
Workshop with Children 
and Family on Sexual 
Abuse and Prevention 

Child sexual abuse is a pressing problem in Cambodia requiring increased 
awareness on the issue among children, parents and duty-bearers. This 
course has the overall goal of building the capacity and confidence of child 
protection professionals in conducting awareness raising events on child 
sexual abuse with children and families in their target areas which will 
contribute to improved community prevention.   
 

Phnom Penh 16 
09th- 10th June 2021  
 
(2 days) 

5 

How to Support Families 
Affected by 
Psychosocial Problem 

This training course aim to: 
1. Increase the capacity and confidence of social work professionals to 

work with challenging families in order to protect children 
2. Build the skills in assessing and intervening with individual, groups or 

families  
3. Promote understand how to use practical strategies and tools. 

Siem Reap  16 
22th -25th June 2021       
 
(4 days) 

6 
Social Work Case 
Management Practice 

Case management is an approach to service delivery ensuring that clients 
with complex, multiple problems receive all the services they need in a timely 
and appropriate manner enabling an efficient recovery process. The course 
aims at improving social work professionals’ case management skills using 
First Step Cambodia’s case management system and tools.  

Siem Reap  18 
13th-16th July 2021  
 
(4 days)  

7 
Social Work Case 
Management Practice 

Case management is an approach to service delivery ensuring that clients 
with complex, multiple problems receive all the services they need in a timely 
and appropriate manner enabling an efficient recovery process. The course 
aims at improving social work professionals’ case management skills using 
First Step Cambodia’s case management system and tools.  

Battambang  18 
17th-20th August 2021 
 
(4 days)   

 

Note: all trainings delivered in Khmer with Khmer and English handouts. 

 
 



 

Customized Training Courses 
(On request)  
 
 
No  

NAME OF TRAINING  
COURSE DESCRIPTION  

VENUE  
# of Participant  

DATE 

1 TNA: Training Need 
Assessment 

“Training Needs Assessment” (TNA) is the method of determining 
if a training need exists and, if it does, what training is required to 
fill the gap. TNA seeks to identify accurately the levels of the 
present situation in the target surveys, interview, observation, 
secondary data and/or workshop. The gap between the present 
status and desired status may indicate problems that in turn can 
be translated into a training need. 

On site  20 - 25 Max  TBD 

2 
Customized training 
course on Child 
Protection   

The training course will teach participants the signs and indicators 
of all forms of child abuse and violence. There are many signs and 
indicators of abuse, neglect, exploitation, and other forms of 
maltreatment that you need to be aware of when working with 
children and vulnerable adults. The participants will be able to 
respond accurately to the different child protection issues. 

On site  20 - 25 Max  TBD 

3 Customized training 
course on Social Work 
Practice  

We also provide customized training solutions delivered right to 
you, saving your organization time and money. We will work with 
your agency, organization or association to provide your staff or 
members with a professional development program that meets 
your unique needs. We have more than ten year experience in 
conducting training need assessment and deliver customized 
training subsequently.  

On site 20 - 25 Max  TBD 
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Contact us: 
 
 training@first-step-cambodia.org  
 info@first-step-cambodia.org 
 

               Training team / phone number: 078 473676 
 

               Yung Chanthao (Technical Manager)  
 012 304 270  
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